


Its been a very strange and challenging few 

months and I've really missed you all. 

I can’t wait to welcome you back and I am sure you can’t wait to get back and start welcoming 

our customers back.

Of course, things are going to look a little different in the new post 

coronavirus world and I am sure some of you are anxious about 
coming back in to the workplace, which is totally understandable. 

To reassure you that we are doing everything we possibly can to 
keep you safe and secure whilst you’re at work we've created this 

re-opening guide so you can start to get a sense of what life will 

be like when we can finally get those doors open. 

Your personal well-being is incredibly important to us, as is 

that of our wonderful guests. With new way of working we 
can begin the journey to re-opening whilst delivering the 

same exceptional service in a slightly different way. 

Justin Moore



Creating a Safe 
Ocean

Training

All team will complete a 
half day welcome back 
induction programme to 
highlight specific changes 
to their ways of working.

Health & Wellbeing

On arrival at work, every team 
member should wash their 
hands and then do so regularly 
at 30 minute intervals 
throughout the day, including 
before eating.

We have provided many new 
sanitising stations also. 

Team Hygiene

Team members are to ensure 
they are not displaying any 
coronavirus symptoms 
before work.

We will provide a digital 
thermometer to use before 
work should you wish to use 
this. 

Team PPE

The correct Personal Protective 
Equipment (PPE) will be provided 
for all team members to carry 
out their role safely. 

We will also provide face 
coverings for any team member 
who wishes to wear these.



Door Greeter

• Host will welcome everyone coming 
to Ocean. 

• Record details of guests.

• Physical barrier for non patrons and 
toilets. 

• Understand capacity's on floors; The 
Engine Room, The Deck, Ocean 

Suite. 



Bar Service

• Sanitise hands every 30 minutes.

• Cups and glasses are to be picked up from the 

bottom.

• Serve the customer from beginning to end.

• Queues are to be expected.

• Keep 1+ meters apart from colleagues.

• You may wear a face mask if you choose to. 

• We are developing a table service app 

• Only 2 team at any one time will be on the engine 

room bar (1 on the deck)

• Cutlery to be given from the bar. 

• Screen Guards are in place at both tills. 

• All service trays to be washed after each use



Floor Service

• You may wear a mask if you choose too.

• Clean tables ONLY when guests depart.

• Contact time on our new disinfectant is 30 
seconds.

• Sanitise your hands every 30 minutes

• Cutlery is given from the pass.

• Zones will be in place.



Our Kitchens
• We will only operate one kitchen 

• Our menus will be reduced

• Chefs will wear hats and visors

• 2m distance to be kept between hot side, cold side 

and pass

• Sanitise and wash hands every 30 minutes



All cleaning will move in-house

New cleaning check sheets and  
prompts

An Ocean team member will be on  
duty to clean touch points and toilets 
throughout the day and also support 

the floor team. 

Our chemicals supplier Ecolab is  
supporting with documentation

Cleaning


